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NOTICE & AGENDA FOR MEETING
OF THE ARIZONA STATE BOARD OF PHARMACY’S
CONSUMER COMPLAINT REVIEW COMMITTEE

Pursuant to A.R.S. § 38-431.02, notice is hereby given to the members of the Arizona State
Board of Pharmacy’s Consumer Complaint Review Committee (Committee) and to the general public
that the Committee will hold a regular meeting open to the public on:

July 14, 2010 beginning at 9:00 A.M.
Arizona State Board of Pharmacy Office
1700 W. Washington, 2™ Floor Board Office/Conference Room
Phoenix, AZ 85007

One or more of the members of the Committee may participate in the meeting by telephonic
communications.

Title 2 of the Americans with Disability Act (ADA) prohibits the Board or its
Comumittees from discriminating on the basis of disability in its public meetings. Persons with a
disability may request a reasonable accommodation by contacting Cheryl Frush, Deputy Director
at 602-771-2727. Requests should be made as early as possible to allow time to arrange the
accommodation.

During the course of the meeting, the Comsmittee, upon a majority vote of a quorum of
the members, may, when necessary, hold an executive session for the purposes of obtaining
obtain legal advice from the Board’s attorney on any matter listed on the agenda pursuant to
AR.S. § 38-431.03(A)(3). The executive session will be held immediately after the vote and will
not be open to the public.

The Committee Chair reserves the right to change the order of items on the agenda,
except for matters set for a specific time.



The Agenda for the meeting is as follows:

OPEN SESSIiON

1. Call to Order

2. Declaration of Conflicts of Interest

EXECUTIVE SESSION

Pursuant to A.R.S. § 38-431.03(A)(2) and (3), the Committee, upon a majority vote of a quorum
of the members, will go into Executive Session on the following items: to discuss, consider and
receive records, information and/or testimony required by A.R.S. § 32-1940 to be kept
confidential; and to obtain legal advice. All meeting attendees will be required to leave the
meeting room during Executive Session. Any Committee vote will follow in Open Session.

3. Review and Discussion of the Following Open Complaint/Investigation Files:
(See Schedule “A” — a detailed listing of complaints is posted with the agenda in the Board
office)

OPEN SESSION

4. Legal Action - Committee may take action on any of the matters discussed in Executive

Session. The action may include instructions to investigators or legal counsel or
recommendations to the Board.

5. Call to the Public
The Committee may make an open call to the public during the meeting, subject to reasonable time, place,
and manner restrictions, to allow individuals to address the Committee on any issue within its jurisdiction.
Pursuant to A.R.S. § 38-431.91 (G), members of the Committee are not allowed to discuss or take legal
action on matters raised during an open call to the public unless the matters are properly noticed for
discussion and legal action. However, the Comimittee may ask staff to review a matter or may ask that a
matter be placed on a future agenda.

5. Adjournment
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Arizona State Board of Pharmacy- Consumer Complaint Review Commitice
July 14, 2010
Arizona State Board of Pharmacy Office
1700 W. Washington, Second Floor Board Office/Conference Room
Phoenix, AZ 85007

SCHEDULE "A™

COMPLAINT REVIEW - LIST OF COMPLAINTS BEING REVIEWED

Complaint Number Respondent

3799 ' Ronny Kasses — Pharmacist in Charge
Rhea Munger — Pharmacist
Karen Ardon — Pharmacy Technician

3781 David Skolnik- Dispensing Pharmacist

Albert Cruz — Pharmacist that sold Prescription
3782 Sofia Gonzalez-Tsai - Pharmacist

Jenny Duncan — Pharmacy Technician
3783 Trivianne Franklin — Pharmacy Technician Trainee
3784 Rosilind Hooks — Pharmacy Technician Trainee
3785 Shelly Jones ~ Pharmacist

Sabine Sterling — Pharmacy Specialist — Not
licensed in Arizona — Florida Mail Order ~

3786 Chris Meilinger — Pharmacist in Charge
3787 Express Scripts ~ Permit Holder
3791 Andrew Thatcher — Pharmacist in Charge

Dennis Ross — Verification Pharmacist
Juan Rios — Pharmacy Technician ~ Filling

Technician

3792 Dilpa Patel — Verification Pharmacist — Florida Mail
Order — Not Licensed in Arizona State Board of
Pharmacy
Pharmacist in Charge — Florida Mail Pharmacy —
Raymond Yung
Kelly Kreider — Consultation Pharmacist - Local
Pharmacy

3793 John Whitehead — Pharmacist
Thomas Conners — Pharmacy Technician — Filling
Technician

3794 Carol Hersey — Pharmacy Technician

3795 Express Scripts — Albuguerque — Permit Holder

3797 Kimberly Large — Pharmacy Technician

3798 Craig Moon ~ Pharmacist

3799 Monument Pharmacy — Permit Holder

3800 Abimbola Johnson — Pharmacist

3801 Express Scripts - Permit Holder

3802 Fox Infusion - Permit Holder

3803 Daniel Echavarria — Pharmacy Technician Trainee

3804 Stefanie Janssen - Pharmacist

3805 Rick Steele — Pharmacist

3806 Steven Breese — Pharmacist

3807 Barbara Miller — Pharmacist




Complaint Number

Respondent

3808 Christine Coopman — Pharmacist
Patricia Sagadin ~Pharmacist
Susan Mogen — Pharmacist
Debra Carr ~ Pharmacist
James Tudehope — Pharmacy Technician
Jared Schmiege - Pharmacy Technician
Roshi Patel - Pharmacy Technicain
3809 Walgreens Mail Service — Permit Holder
3810 Meghna Patel - Pharmacist
Tuan Minh Nguyen (Kevin ) — Pharmacy
Technician Trainee
3811 Scott Pincus ~ Pharmacist
3812 Michael Blaire — Pharmacist in Charge
Diamondback Drug — Permit Holder
3813 Chuck Leung — Cheuk —Kwan Leung — Pharmacist
3816 Christine faeger- Pharmacist
Daniei Bollig - Pharmacy Technician
3817 Shannon Smith-Eckert — Pharmacist
3818 Shanmmon Smith-Eckert — Pharmacist
3819 Leonard Kessinger ~ Pharmacy Technician Trainee
3820 Kenneth Smith — Pharmacist
3821 Amanda Curtis — Pharmacy Technician Trainee
3822 Catherine Barrameda
3823 M. Pulido — Florida Pharmacist — Not Licensed in
Arizona State Board of Pharmacy
Raymond Yung — Pharmacist in Charge — Florida
Mail Order Faciiity
3824 Nicholas Porter — Pharmacist
3825 Kamubhai Patel — Pharmacist
3826 Gary Heglefelt — Pharmacist in Charge
3828 Steve Breese — Pharmacist
3830 Daniel Dean — Pharmacist
3831 Danny Reddoch — Pharmacist
3832 John Cao ~ Pharmacist
M. Tilelli - Pharmacist — Florida Mail Order
Facility — Not licensed in Arizona
E. Pineda — Pharmacy Technician — Florida Mail
Order Facility — Not licensed in Arizona State Board
of Pharmacy
Raymond Yung — Pharmacist in Charge — Florida
Mail Order Facility
3836 Kimberly Cristoff — Pharmacist
Ryan Doskocil — Pharmacy Technician
3837 Jessica Treadway — Pharmacist in Charge
3839 Sonia Quijano - Phanmacist
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